
GENERAL QUESTIONS 
 

Is there a setup fee? 
Yes. One-time setup fee of USD 10. You will then enjoying 30 days free trial. 
 
Do I need to enter my credit card details to sign up? 
No. However it’s best to input your credit card details to automate your payment especially 
monthly subscription to avoid unnecessary downtime. 
 
Can I cancel my account at any time? 
Canceling Jagole is an easy and no-questions-asked process. It’s done online right from 
your site backend. 
 
 How long are your contracts? 
Jagole plans are paid monthly or yearly. We make it simple to start – and stop – your 
service at any time. 
 
Do you offer any discounted plans? 
Yes, we offer discounts on up-front long-term commitments (annual subscription). 
 
Can I change my plan later on? 
Yes, at any time, via your website backend. 
 
Do you offer NGO/NPO pricing? 
Yes. You can learn more about our CSR program here. 
 
What happens to my website if I cancel my subscription? 
If you cancel your subscription, your Jagole site will return to the Starter version, which 
includes ads and the Jagole domain (YOURWEBNAME.jagole.com). We never remove 
or destroy websites and you will still have full control of your site data. 
 
 
ONLINE QUESTION 

Can I use my own domain name? 
Yes, of course! However, it’s entirely up to you to communicate to your domain provider 
to pointing the necessary address to our server. More details can be find out here. 
  
What are the bandwidth fees? 
There are none. All Jagole plans include unlimited bandwidth for free. 
  
What is meant by Unlimited? 
Jagole packages do not have resource limits for normal usage. Our acceptable use policy 
can be found here. 
 
 
  



Do I need a web host? 
Not at all. All Jagole plans include our fully-managed cloud hosting, ensuring your website 
remains available at all times. 
  
Can I download Jagole? 
No. Jagole is fully-managed web service. We do not have plans to make a downloadable 
version at the moment. On the other hand, we provide many standard methods for 
exporting your data to common types such as CSV and XML, subject to the data types. 
  
Do I have to sell the same products in-store as I do online? 
No, you can choose exactly what products to sell online, in-store, or both. 
  
What are the main differences between Starter, Personal and Business? 
Starter is suitable for those who simply need a few pages websites; Personal for blogger, 
or those digital content publisher; Business for online business (e-commerce module 
included) especially integrated with payment gateway and other e-commerce engines. 
A very technical and details in terms of plugins list (as per Sept 2018, we have 132 plugins 
in total) can be found here. 
 


